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Q1. Which of the following key are used to open file menu of current program? 
(a) Ctrl+F 
(b) Shift+F 
(c) Alt+F 
(d) Ctrl+Alt+F 
(e) None of these 
 
Q2. Ctrl+K are used to_______. 
(a) Insert a hyperlink 
(b) Print a document 
(c) Close the current active program 
(d) Goes to beginning of current line. 
(e) None of these 
 
Q3.A proxy server is used as the computer? 
(a) With external access 
(b) Acting as a backup 
(c) Performing file handling 
(d) Access user permissions 
(e) None of these 
 
Q4.In second generation, which type of primary memory was used to store data?  
(a) Paper tapes  
(b) IC 
(c) Magnetic core  
(d) Magnetic tape  
(e) Magnetic disk  
 
Q5.Which is of the following terms is used for unsolicited e-mail? 
(a) News Group 
(b) Usenet 
(c) Backbone 
(d) Spam 
(e) Phishing 
 
Q6.Web pages are created by using which among the following? 
(a) SMTP 
(b) HTML 
(c) Usenet 
(d) Internet 
(e) FTP 
 
Q7.Which of the following terms is associated with network? 
(a) MS Excel 
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(b) Mouse 
(c) Word 
(d) Connectivity 
(e) Plotter 
 
Q8._____ is a Windows utility program that located and eliminates unnecessary fragments 
and rearranges filed and unused to disk space to optimize operations. 
(a) Backup   
(b) Disk cleanup  
(c) Disk defragmenter  
(d) Restore  
(e) Disk restorer  
 
Q9.If a word is typed that is not in MS Word's dictionary, a wavy underline appears below 
the word. What is the color of the underline that appears in this situation? 
(a) Blue 
(b) Red  
(c) Green 
(d) Black 
(e) Pink 
 
Q10.What is decorative text called, that you can add to a document? 
(a) Table 
(b) Symbol 
(c) WordArt 
(d) Image 
(e) None of the above 
 
Q11.What is a named area on a disk that is used to store related subfolders and files called? 
(a) Desktop 
(b) Folder 
(c) Menu 
(d) Safari 
(e) Explorer 
 
Q12.__________ operation is not performed by a general computer. 
(a) Processing 
(b) Controlling 
(c) Sorting 
(d) Thoughtful 
(e) None of these 
 
Q13. Bridge is a _________ device.    
(a) layer 4 
(b) layer 2 
(c) layer 5 
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(d) layer 7 
(e) layer 3 
 
Q14.A high quality CAD system uses which of the following for printing drawing and 
graphs. 
(a) Dot matrix printer 
(b) Digital plotter 
(c) Line printer 
(d) All of the above 
(e) None of these 
 
Q15.The CPU, also called the _____ when talking about PCs does the vast majority of the 
processing for a computer.   
(a) Macro-processor 
(b) RAM 
(c) Memory System 
(d) Microprocessor 
(e) None of these 
 
 

 
 

Solutions 
S1.Ans.(c) 
 
S2.Ans.(a) 
 
S3.Ans.(d) 
Sol. a proxy server is a server that acts as an intermediary for requests from clients seeking 
resources from other servers. 
 
S4. In second generation magnetic core are used. 
 
S5.Ans.(d) 
Sol. Spam is unsolicited e-mail that is mostly sent by an electronic messaging system used 
by various commercial organizations to send bulk messages to a large number of 
addresses. 
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S6.Ans.(b) 
Sol. Hypertext Markup Language (HTML) is a markup language and it is used to create 
websites or Web pages. 
 
S7.Ans.(d) 
Sol. Network connectivity is also a kind of metric to discuss how well parts of the network 
connect to one another. 
 
S8.Ans. (c) 
Sol. Disk defragmenter is a Windows utility program that located and eliminates 
unnecessary fragments and rearranges filed and unused to disk space to optimise 
operations. 
 
S9.Ans.(b) 
Sol. This indicates either a possible spelling error or that Word doesn't recognize a word, 
such as a proper name or place. Green underline- Word thinks that grammar should be 
revised. Blue underline- A word is spelled correctly but does not seem to be the correct 
word for the sentence. 
 
S10.Ans.(c) 
Sol. WordArt is decorative text that you can add to a document. You can make changes to 
WordArt, such as the font size and the text colour, by using the drawing tools options 
available automatically after you insert or select the WordArt in a document. 
 
S11.Ans.(b) 
Sol. A folder is a virtual location where programs, files, and other folders can be located. 
 
S12.Ans. (d)  
Sol. Except thoughtful all other operations are performed by general computers. 
 
S13. Ans.(b) 
Sol. A bridge is a network device used at the data link layer to connect two dissimilar 
networks as well as similar networks. 
 
S14.Ans.(b) 
Sol. Digital plotter used in CAD systems. 
 
S15.Ans.(d) 
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